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Login on www.trescal.dk

Thereafter you will enter the following site

ww.trescal.dk/testloging - Microsoft Internet Explorer
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Trescal

Customer login to informations about instruments, certificates and running cases.

Please enter your login and password to continue.
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Key in the password that you have been given by Trescal.
You also have the possibility of entering a new user.



You are now in the instrument data base
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You now have the possibility of choosing a department that you wish to work with.
You can choose a single department or the whole company.



Now you have a number of possibilities
Home — back to the start site

Instruments — the possibility of seeing and searching the departments instruments. It is
also possible to create new instruments.

Eventhistory — See certificates and service reports

Instruments in progress — See the status of the instruments in progress at Trescal
(Actual overview)

Departments — Overview of all the company’s departments with corresponding contact
persons. It is also possible to update contact details.

Booking — See which instruments that need calibration in the near future and book time
for calibration of instruments.

General — Overall set up of the home page plus the possibility of contacting Trescal

More of these menu items will be dealt with in the following sections.



2. Overview over the company’s instruments

Choose menu item "Instruments”
Now you have 3 choices
Search

Here you can choose to search for an instrument by specifying one or more search fields.
You don’t have to write the entire search field since searching uses wildcards.
The search can be made in the entire company or in a specific department.



Show list

Shown here are all the instruments for the chosen

The instruments can be "Chosen” by ticking the square on the left of the Trescal\yo.

When one or more instruments have been chosen, it is possible to carry out a number of
predetermined actions for these instruments.



New

Creating a new instrument for the department.
Key in all relevant information and press "Create new instrument”



3. Book time for calibration

Approximately one month before the instruments are due to be calibrated, they will be

called in via e-mail by Trescal. The e-mail will be sent to the person responsible for the
instrument.

This person books time for calibration at Trescal via the homepage. This is done in the
following manner.

Log in and choose department.

Under menu pt. "Booking” choose "Book time for calibration”



A list of instruments to be calibrated in the near future will now appear.

Instruments which are chosen for booking are marked in green.
Instruments for calibration not yet chosen for booking are marked in red.

If you wish to book time for one or more of the instruments, then mark these. This can be
done in the following way.

Press Trescal No. and a specific instrument is chosen. Status box changes to
green

Press Expires and all instruments that run out on the same day will be chosen.
Status box changes to green.
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At the bottom of the screen you can choose to have the instruments collected by Trescal,
to be sent by carrier or if the instrument is to be calibrated on-site.

If you choose Trescal’s transport, you will see the following side.:

You can now choose the date for the collection of the instruments.
Trescal transport collects in your area on dates marked in bold and italics.



When the date for collection is chosen, the following page is shown.

Here you will be advised on how quickly you can expect to have the instruments returned.
Normally you can expect to have the instruments again within 5 work days.

On speciel equipment and in very busy oeriods a 10 days period can be expected. If the
equipment cannot be spared for 10 days, go back to the calendar, see previous page,
and choose a new collection date.

In special cases (breakdowns etc.) the booking system can be closed. Again, it is
possible to go back to the calendar and choose another collection date or contact Trescal
directly by e-mail or telephone.

If you can accept the booking, press “Confirm booking”.



You will now receive the following receipt telling you which equipment will be collected on
which date and when the equipment will be returned.
If you can accept this, press “Final confirmation”



4. Cancelling a booking

If you need to cancel a date for calibration, is can be done as follows.

Log in as described earlier.
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Under menu point "Booking” choose "View/Cancel present bookings”

Now you see a list of equipment where there is booked time for calibration.

Equipment not wished to be calibrated at the reserved time is marked by pressing the
TrescalNo. or the date for the specific equipment — press thereafter "Confirm cancel”



5. Moving instruments between departements
Do the following to move an instrument between two departments.

Log in as described earlier
Choose the department where the instrument is located.

Find the instrument by using either "Search” or "Show list”.
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If you choose "Search” — Key in the relevant data in one or more of the boxes and press
"Search instrument”.
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After the instrument is found, it must be moved — choose "Move department”



Choose the department that the instrument is to be moved to — and press "Move”

The instrument is now moved and you will receive this receipt.



